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Q1 In no more than 500 words please outline the key outcomes of your project. 

 

 

 

 

 

 

 

Q2 In no more than 500 words please demonstrate how the project has met the Community Development Plan objectives 
that were identified in the original application for funding.  

 

 

 

 

 

 

 

 



 
 
Q3 In no more than 250 words please give details of any additional benefits or objectives that the project has met that 
were not anticipated/ outlined in the original application for funding. 

 

 

 

 

 

 

 

Any other comments on the project and its success: 
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	Grant Awarded: 11 January 2018
	Date Awarded: 16 January 2018
	Name: Eggborough Methodist Church
	Address 1: Selby Road
	Address 2: Eggborough
	Address 3: Goole
	Project Title  Description 1: 
	Project Title  Description 2: What's "IT" All About - Computers for the Over 50s
	Project Title  Description 3: 
	Project Title  Description 4: 
	Postcode: DN14 0LP
	Contact Name: Brenda Oldfield
	Tel: 
	DATE 1: 16 January 2018
	DATE 2: 27 September 2018
	undefined: We have created a safe space in the community for people who would otherwise have no access to support with technical issues. The visitors feel welcome, and have often said how much they enjoy, and look forward to, the weekly sessions. Several times we have had regulars come to see us with no technical issues, simply to say hello and have a catch up. Additionally, by giving them confidence with their various devices, we have seen visitors helping each other with issues they have previously had support on, and also several of them have commented how they are now more regularly in touch with friends and family who they previously struggled to stay in touch with because of their hesitance with or the lack of the technology.
	that were identified in the original application for funding: We set out with two main objectives - to provide accessible IT support, and to address isolation in the process. We now have a core of regular visitors, all of whom have shown a real development in both confidence and ability. Where at first we found that people were nervous of asking questions, or unsure what to ask, they now regularly arrive with a list of things they want to address, and across the board, we have found that visitors are asking more complex questions, wanting to learn more, and asking for advice or direction even for things they think would be outside our remit.

Several visitors have expressed how much they enjoy the sessions, and that they would often otherwise just be at home alone. It's not unusual for people to stay well over an hour, often just staying to chat once their tech issues have been addressed. With our two regular volunteers, Richard and John, we have created a little community, and visitors will often wait for a specific one of us to be free, because they haven't just come for the tech support, but as a social visit.
	were not anticipated outlined in the original application for funding: Several of our visitors have progressed from asking about issues with their own devices, to asking for advice about buying new ones, As a result of the increased confidence they have acquired at the sessions. one visitor, having become frustrated with Windows, was delighted when we were able to upgrade her to the free, open source Linux operating system, and in the process, one of our volunteers has also become au fait with Linux and installed it on his own devices at home. Further to the service we are already providing, in light of the Job Centre's move to having all claimants required to use the Government Gateway, we are also looking to provide support for new claimants who need to learn both the Job Centre's systems, and computer skills in general. We are looking to source old laptops to help in this, which will run Linux, which will also give us an opportunity to demonstrate this free alternative to Windows.We also have the resources to open up the sessions to all ages.  This information will be delivered to all 100 dwellings in Eggborough by way of the next Parish Council Newsletter due in early November and we plan to contact neighbouring Parish Councils to display our new poster on their websites.
	undefined_2: Additional observations from the point of view of the technical advisor:As visitors to the church, the volunteers and I have been made very welcome by everyone, and we have built a good rapport with our service users, and with everyone at the church. I’ve found the facilities to be more than adequate for our needs, and the space is pleasant to work in. I think the Methodist Church is a real asset to Eggborough, and works well as a community centre. I’m really happy to be involved with this project, and look forward to doing more in the future.


